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As a College of American Pathologist accredited laboratory, we are required to comply with 
the General Laboratory Checklist question GEN.22875 that asks “Have the referring 
physicians’ and patients’ satisfaction with the laboratory service been measured within the 
past 2 years?” We would appreciate you taking a moment to answer the following questions 
about our services. If you encounter any problems or are dissatisfied with our services, please 
contact our Laboratory Director, Dr. Nathan Wiederhold @ 210-567-4086 or our QA Manager, 
Lauren Chesnut @ 567-4052. 
 
 
 1.  Are your calls handled promptly and courteously?              Yes____ No____ 
 
 2.  Are turnaround times satisfactory for your needs?         Yes____ No____   
 
Please indicate your satisfaction with services provided by our laboratory using the following 
scale 1-5 with 5 being the best. 
 
Antifungal Susceptibility Testing    1   2   3   4   5   NA 
 
Yeast Species Identification                1   2   3   4   5   NA 
 
Mould Species Identification                1   2   3   4   5   NA 
 
Antifungal Drug Leve Measurement    1   2   3   4   5   NA 
 
Answering Questions Regarding Testing   1   2   3   4   5   NA 
 
Troubleshooting      1   2   3   4   5   NA 
 
 
Comments: 
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________ 
 
Sign: ____________________________________Date: ____________________ 
(optional) 
  
Thank you for your participation.  
 
For electronic surveys, please return to chesnutl@uthscsa.edu or wiederholdn@uthscsa.edu  


