
1. How do I speak to a live person at Expedia? 

To speak with a live representative in Expedia, you can dial +1‑877‑777‑6921. After you call, 
you will be guided through an automated system. To speak to a live person, simply press “0” 
or say “agent” when prompted. You might have to repeat this a couple of times as the 
system tries to direct you to the correct department. If you are calling for urgent issues, using 
the voice prompt for “agent” or repeatedly pressing “0” usually gets you to the right person 
faster. 

 

2. What is the Expedia customer service phone number? 

The primary customer service phone number for Expedia is +1‑877‑777‑6921. This number 
is the general helpline for bookings, cancellations, flight information, baggage issues, and 
more. For specific departments (e.g., TrueBlue, baggage claims), additional numbers are 
available on their website. 

 

3. What are Expedia’s customer service hours of operation? 

Expedia customer service is available 24 hours a day, 7 days a week, including all 
holidays. No matter when you need assistance, you can reach an agent through 
+1‑877‑777‑6921, live chat, or social media. 

 

4. How long does it take to reach an Expedia representative by phone? 

Wait times can vary significantly based on the time of day and current call volume. During 
high-demand periods (e.g., holidays, bad weather, or major flight disruptions), you may 
experience longer waits. To minimize wait time, call early in the morning (before 7 AM ET) 
or late at night (after 10 PM ET). Typically, peak times are between 9 AM to 6 PM ET, so 
calling outside these hours can help you get through more quickly. 

 

5. Is there a way to bypass the Expedia automated system and talk to a 
real person? 

Yes, you can bypass the Expedia automated system by pressing “0” or saying 
“representative” when prompted. If this doesn’t work right away, try repeating the 
command. This should skip the lengthy menu options and get you connected to a live agent 
who can assist with your inquiry. 

 



6. Can I contact Expedia customer support through live chat? 

Yes, Expedia offers live chat through their website or mobile app. To access this feature, go 
to the “Help” section on their website or in the Expedia app and select “Chat with us”. The 
chat feature initially connects you with a virtual assistant, but typing “representative” will 
prompt a real customer service agent to assist you. This is especially useful if you need 
quick support and don’t want to wait on the phone. 

 

7. Does Expedia offer customer support via text message? 

Yes, Expedia provides text message support via their mobile app. If you're a Expedia 
customer, simply navigate to the “Help” section in the app and click “Text us” to initiate a 
conversation. Expedia also participates in Apple Business Chat for iOS users, offering a 
quick way to text directly with an agent. 

 

8. How can I contact Expedia through social media? 

Expedia is active on social media platforms like Twitter, Facebook, and Instagram. If you 
need assistance, you can message them directly through these channels. Twitter 
(@Expedia) is often the fastest way to get a quick response. They typically respond within 
an hour during business hours. Ensure that your message includes details like your flight 
number or issue for faster assistance. 

 

9. Can I get help at the airport Expedia counter if phone support is busy? 

Yes, if you’re at the airport and experiencing issues with your booking, flight, or need other 
assistance, you can visit the Expedia customer service desk at the airport. Agents at the 
desk can assist with check-in, flight changes, rebooking, or resolving any immediate travel 
issues. This is often a faster alternative when phone support is busy. 

 

10. How do I request a refund from Expedia customer service? 

To request a refund from Expedia, you can call +1‑877‑777‑6921 or submit a request online 
through their Refunds page. If your flight was canceled by Expedia or you had a significant 
schedule change, you may be entitled to a full refund. For voluntary cancellations, refunds 
depend on your ticket type. For certain non-refundable tickets, you may be eligible for a 
voucher or travel credit instead. Refunds are usually processed within 7-10 business days. 

 



11. How can I check the status of my complaint with Expedia? 

If you’ve already submitted a complaint, you can follow up by calling +1‑877‑777‑6921 with 
your case reference number. Customer service agents can update you on the status of 
your complaint. Alternatively, you can check online if you submitted your complaint through 
their website or email. It’s important to keep track of the reference number for easier 
follow-up. 

 

12. Is Expedia customer service available 24/7? 

Yes, Expedia’s customer service is available 24 hours a day, 7 days a week, including 
holidays. Whether you need help with a booking, flight change, or an urgent issue, you can 
reach an agent anytime at +1‑877‑777‑6921. 

 

13. What is the best time to call Expedia to avoid long wait times? 

To avoid long wait times, it’s best to call early in the morning (before 7 AM ET) or late at 
night (after 10 PM ET). During peak hours, especially from 9 AM to 6 PM ET, call volumes 
are higher, which can result in longer hold times. 

 

14. Can Expedia agents help me rebook or change my flight? 

Yes, Expedia agents can assist with flight changes, including rebooking on a different flight. 
This is especially helpful if your plans change or if you miss your flight. Depending on your 
ticket type and the circumstances of the change, you may incur additional fees. Call 
+1‑877‑777‑6921 or visit the Manage Trips section on the Expedia website to make 
changes. 

 

15. How do I file a complaint about an Expedia employee or flight 
experience? 

If you’ve had an unsatisfactory experience with an Expedia employee or during your flight, 
you can file a complaint by calling +1‑877‑777‑6921, submitting an online complaint form, or 
emailing Expedia customer support. Provide as much detail as possible, including flight 
information, the nature of the issue, and any specific interactions. For urgent complaints, 
asking for a supervisor can expedite resolution. 

 



16. Is there a special Expedia customer service number for TrueBlue 
members? 

While there’s no separate phone number for TrueBlue members, when you call 
+1‑877‑777‑6921, follow the prompts to access TrueBlue account-related services. This can 
connect you with agents who specialize in loyalty and frequent flyer issues. TrueBlue 
members can also get priority assistance in certain circumstances. 

 

17. Can I speak with Expedia customer service in Spanish or other 
languages? 

Yes, when you call +1‑877‑777‑6921, you can select your preferred language during the 
automated menu. Expedia offers assistance in Spanish and other languages based on the 
availability of agents. 

 

18. How do I get help with a lost or delayed bag from Expedia? 

For lost or delayed baggage, you can contact Expedia’s baggage claim department at 
+1‑866‑538‑5438. You’ll need to file a report and provide details such as your baggage claim 
ticket, flight number, and description of your bag. Expedia tracks baggage status and will 
work to return it to you as quickly as possible. If your bag is lost, compensation for your 
inconvenience may be available. 

 

19. What should I do if Expedia customer service isn’t responding? 

If you’re having difficulty reaching someone, try alternative support channels like live chat, 
text messaging, or social media (Twitter and Facebook). Sometimes, these channels can 
yield faster responses. You can also escalate your issue to a supervisor or file a complaint 
online. If you’re at the airport, visiting the Expedia service desk is another way to get 
immediate help. 

 

20. Does Expedia offer customer support for travelers with disabilities? 

Yes, Expedia offers comprehensive services for travelers with disabilities. Call their Special 
Assistance line at 1‑855‑232‑5463 to request help with wheelchair service, special 
seating arrangements, or assistance for service animals. You can also request assistance 
at the airport or through the Manage Booking section on their website. 
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